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Pairing with Bluetooth in Windows

The Bluetooth pairing method differs depending on the Windows operating system.
Follow the appropriate procedure.

❖ In Windows XP

1.	 On the Control Panel, click “Bluetooth Devices”.

2.	 On the “Devices” tab, click [Add].
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3.	 When the Add Bluetooth Device Wizard is displayed, set up the Star POS device as instructed on the 
screen*, and then click [Next].

	 * See the “Hardware Manual” for more information on operating the Star POS device.

4.	 Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next]. If 
multiple Bluetooth devices are found, you can right-click the Star POS device, select [Properties], and 
then check the Bluetooth address to specify the Star POS device you want to pair.

Checking the Bluetooth address

TSP650II
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet. To print a test 
sheet, turn on the printer while holding down the Feed button.

SAC10EBi The Bluetooth address is written on the label attached to the product.
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5.	 Select “Use the passkey found in the documentation”, enter the passkey (PIN key*) for the Star POS 
device for which you want to perform pairing, and then click [Next].

	 * See the “Hardware Manual” for more information for PIN key.

6.	 If pairing is successful after entering the PIN key, the Add Bluetooth Device Wizard is complete.  The 
“COM serial ports assigned to your device” displayed here are necessary when making the Star POS 
device’s communication settings. After the wizard is complete, you can check these ports from the 
“COM Ports” tab in “Bluetooth Devices” from the Control Panel. When pairing is complete, the following 
screen is displayed.

Enter the PIN key
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❖ In Windows Vista

1.	 On the Control Panel, click “Bluetooth Devices”.  And click “Add Wireless Device”.
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2.	 When the Pair with a wireless device window is displayed, set up the Star POS device as instructed on 
the screen*, and then click [Next].

	 * See the “Hardware Manual” for more information on operating the Star POS device.

3.	 Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next]. If 
multiple Bluetooth devices are found, you can right-click the Star POS device, select [Properties], and 
then check the Bluetooth address to specify the Star POS device you want to pair.

4.	 When the following confirmation dialog box appears.  Click the “Don’t show this message again for 
this device”.

Checking the Bluetooth address

TSP650II
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet. To print a test 
sheet, turn on the printer while holding down the Feed button.

SAC10EBi The Bluetooth address is written on the label attached to the product.
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5.	 When pairing is complete, the following screen is displayed.

6.	 You can check the virtual COM port assigned by pairing the Bluetooth device from the “COM Ports” 
tab in “Bluetooth Devices” from the Control Panel.  This information is necessary when making the Star 
POS device’s communication settings.
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❖ In Windows 7 / 8

1.	 On the Control Panel, click “Devices and Printers”.  And click “Add a Device”.

2.	 When the Pair with a wireless device window is displayed, set up the Star POS device as instructed on 
the screen*, and then click [Next].

	 * See the “Hardware Manual” for more information on operating the Star POS device.

3.	 Select the Bluetooth device you want to add from the list of devices displayed, and then click [Next]. If 
multiple Bluetooth devices are found, you can right-click the Star POS device, select [Properties], and 
then check the Bluetooth address to specify the Star POS device you want to pair.

Checking the Bluetooth address

TSP650II
The Bluetooth address is listed under ***Bluetooth Information*** on the test print sheet. To print a test 
sheet, turn on the printer while holding down the Feed button.

SAC10EBi The Bluetooth address is written on the label attached to the product.
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4.	 When pairing is complete, the Star POS device is added to the Printers and Devices screen.
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5.	 To check the virtual COM port assigned by pairing the Bluetooth device, go to the Devices and Printers 
screen, and then check the “Hardware” tab in Properties for the device that was added.


