Software Manual

Backup Utility

for Windows Printer Driver

Supported Software
Q Star TSP100 futurePRNT Ver. 7.4 or later
O StarPRNT Intelligence Ver. 3.5 or later

Q StarPRNT Intelligence for mCollection Ver. 2.0 or later

Q Star Windows Software Ver. 3.0 or later

Rev. 1.3



Content

INErOAUCTION ...cceieiiciceniccncennennnisncessnssnnssnsssssassassasssssssessssasssssssssassassssossessesassssssssssessassasss 3
1. How to executing the Backup ULility .......ccccevvvininnnnncnsininnsnnnensensnsnsnnsnnsessssnssssannnas 4
2. HOW tO BACKUP ..ccouerrecneeeenecnenninnenesesnsnssscsnsssssssssssssnssnsssssassssnssnsssssasssssssnssnssssssssssnsnssnsses 6

(a) Perform backup when changing the printer driver settings .. 6

(b) Back up from Backup Utility...... 8
3. HOW 10 RESTOKE ...cccceeicneiiniiinicnnnicsnncssnncssnncsssscsssssssnsssssssssssssssssassssasssssssssssssasessassssssssassssas 9
T S AV T oYl o 1T o 10

Notice
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Backup Utility for Windows Printer Driver

Introduction

® This utility enables you to back up and restore your printer driver settings.

® This manual is made for the Backup Utility Ver.1.0.0.
® This utility supports the following Windows OS versions:
v Windows 11 64-bit (except loT Enterprise)
v Windows 10 32-bit and 64-bit (except loT Enterprise)
v Windows 8.1 32-bit and 64-bit (except Windows RT 8.1)
v Windows 7  32-bit and 64-bit

* Limitation for Windows 10/ 8.1
- Desktop Ul only

@ Administrator privilege is required to execute this utility.

STAR MICRONICS CO, TD.
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Backup Utility for Windows Printer Driver

1. How to executing the Backup Utility

To execute the Backup Utility, proceed as follows.

Click [View devices and printers] and then right-click the printer icon and select [Printer Properties].

Control Panel

= - 4 [ > ControlPanel »

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File
History

Backup and Restore (Windows 7)

Network and Internet
View network status and tasks
Choose homearoup and sharing options

Hardware and Scund
View devices

~ O |[Search

Viewby: Cate

User Accounts
& Change account type

Appearance and Personalizati

<
z Clock, Language, and Region
Vi Add a language
. Change input methods
€hange date, time, or number formats]

®
T
s

Hardware and Sound

os

a ece
==y Programs
[']‘ Uninstall a pro.

| View devices and printers |

Add a device

Fiai Devices and Printers

4 Fa > Control Panel > Hardwareand Sound > Devices and Printers

Addadevice  Addaprinter  Seewhat'sprinting  Print server properties

~ Devices (4)

L @

DESKTOP-KNTQK
Al

52431W Digital

USB Multimedia
Keyboard

USB OPTICAL
MOUSE

~ Printers (5)

* S

Microsoft XPS
Document Writer

|

Fax STAR L200-00057

Microseft Print to Star TSP100
PDF

Star TSP100 Cutter (TSP143)  Model: Star TSP100 Cutter (TSP143)

=

Cutter (TSP143) |

v

Remove device

o Search Devj

See what's printing.
Set as default printer

Printing preferen:

Printer properties

Create shortcut

& Remove device

Troubleshoot

2. Click the [Star/Help] tab and then click the [Open Backup Utility] button. Then, click“Yes".

Or Click the [TSP100 Config] tab and then click the [Open Backup Utility] button.

« StarPRNT Intelligence

« StarPRNT Intelligence for mCollection

- Star Windows Software

@ Star TSP650I Cutter (TSP634II) Properties

General
Security

||

StQlF-

Forts
Device Settings

Sharing

Advanced

Apply

Properties
3 Category: Printer
Status: 0 document(s) in queue
« Star TSP100 futurePRNT
Q@ Star TSP100 Cutter (TSP143) Properties X

General

Security

Parts
Device Settings

Sharing Advanced

Click on this button to launch the Corfiguration Application for your printer.

oLaunm Configuration Application

i ) 0pen Backup Uiy

OK Cancel

Aoply

TSP100 Config

3. User Account Control Dialog is displayed. Then, click “Yes".

STAR MICRONICS CO, LTD.

SEQIF-



Backup Utility for Windows Printer Driver

€ How to display the Control Panel:

*Windows10/ 11
results.
+Windows8.1 «Click [Settings] from Charm (Windows key + C), and click [Control Panel].
«Windows7 :Click the [Start] menu and click [Control Panel].
Windows10/ 11 Windows8.1

0 i) Filters
Best match
Control Panel e
Desktop app
Search suggestions
L control - See web results i
Settings (4+) Q 0
Windows?7
‘ | :‘l Getting Started
! Connect to a Projector
‘:‘?,I Calculator
Sticky Notes
6% Snipping Tool
"i’:ﬁ Paint
2| control g ¥PS Viewer

@‘f Windows Fax and Scan

% Remote Desktop Connection
Q: Magnifier

» Al Programs

| |Ss:r:r" programs and files

‘Type [control] in the search box on the taskbar, and then click [Control Panel] from the search

Settings

Control Panel

Personalization

PCinfo

Help

Documents

Pictures

Music

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

Esczniol

STAR MICRONICS CO, LTD.
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Backup Utility for Windows Printer Driver

2. How to Backup

You can perform backup in the following two ways.

(a) Perform backup when changing the printer driver settings

(b) Back up from Backup Utility

* Since the initial value is set immediately after adding the printer, backup can not be performed.

The backup file is saved in the following location for each software.

Star TSP100 futurePRNT:
StarPRNT Intelligence:

StarPRNT Intelligence for mCollection

Star Windows Software

C:\Star\Backup\futurePRNT\Printer queue name\

C:\Star\Backup\StarPRNT\Printer queue name\

C:\Star\Backup\mCollection\Printer queue name\

C:\Star\Backup\mCollection\Printer queue name\

*"C"is the drive letter of the system drive.

(a) Perform backup when changing the printer driver settings

1. From [Control Panel] - [Devices and Printers]

Right-click the printer icon and click [Printer Properties].

2. Click the [Device Settings] tab and change the printer driver settings.

3. After changing the setting, please click "Apply" button.

« StarPRNT Intelligence

« StarPRNT Intelligence for mCollection

- Star Windows Software

@ Star TSP650II Cutter (TSPE54II) Properties

Sharing Pogs fdvanced

General
Security

Color Management
Star / Help

@ Star TSP650II Cutter (TSP6E54II) Device Settings
E=-4%] Form To Tray Assignment
foeven FRICTION: T2mm x Receipt
= @ Installable Options
w. Print Mode: Raster
Paper Type: Receipt
E% Print Setting
. Speed: High
@ Details
Scaling
rﬁ] Paper Cut
- NVLogo
i Soft Loge
[+-[=0 Peripheral Unit 1
(-5 Peripheral Unit 2

OK

e [

Star TSP100 futurePRNT

= Star TSP100 Cutter (TSP143) Properties

Sharing Bada Advanced

General
Security

Color Management
TSP100 Config

@ Star TSP100 Cutter (TSP143) Device Settings

e %%| Form To Tray Assignment

|l FRICTION: 51mm x 200mm

-fig Installable Options
o Paper Type: Ticket

- Page Cut Type: Partial Cut (No Feed
Peripheral Unit Type: Cash Drawer
Peripheral Unit 1: Document Bottom

- Peripheral Unit 2: Document Bottom
«. Cash Drawer 1 - Pulse Width: 1200 milliseconds
- Buzzer 1 - On Time: 20 milliseconds
« Buzzer 1 - Off Time: 5000 milliseconds
Buzzer 1 - Repeat: 20
Buzzer 2 - On Time: 3000 milliseconds
+w Buzzer 2 - Off Time: 2000 milliseconds
- Buzzer 2 - Repeat: 20

Cancel

Aoply ]

STAR MICRONICS CO, LTD.
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Backup Utility for Windows Printer Driver

4. The following message dialog will be displayed.

Click "Yes" when backing up.

If you do not back up please click "No".

Backup

ey
I'o-l Are you sure you wantto backup Device Settings?

I In the future, do not show me this dialog box

Yes No |

( )
If you enable the check, a confirmation message will not be displayed.
If you enable the check and click "No", backup will not be performed even if you change the setting
later.
To display the confirmation message again, please execute the Backup Utility.
Then, click "Display Backup Dialog Message" in the file menu.
¥ Backup Utility - O X
Help
Display Backup Dialog Message I |
ings.
Exit
rinter - r utter )
Backup Restore
Latest backup date:
- J

STAR MICRONICS CO, LTD.
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Backup Utility for Windows Printer Driver

(b) Back up from Backup Utility

1. From [Control Panel] - [Devices and Printers]
Right-click the printer icon and click [Printer Properties].
2. Click the [Device Settings] tab and change the printer driver settings..
3. After changing the setting, please click "Apply" button.
+ StarPRNT Intelligence

«+ StarPRNT Intelligence for mCollection

« Star Windows Software « Star TSP100 futurePRNT

s Star TSPESOIl Cutter (TSP654Il) Properties

General Sharing

aeed Color Management

Security Device Settings

Star / Help

@ Star TSPBSOIl Cutter (TSPB54I1) Device Settings
21 Form To Tray Assignment

FRICTION: Z2mm x Receipt
i@ Installable Options

% Star TSP100 Cutter (TSP143) Properties

General Sharing Sads Advanced
o

Color Management
TSP100 Config

o= Star TSP100 Cutter (TSP143) Device Settings
=-44] Form To Tray Assignment

------- FRICTION: 31mm x 200mm
£-ff@ Installable Options

Print Mode: Raster L e Paper Type: Ticket
Paper Type: Receipt Page Cut Type: Partial Cut (No Feed)

- 3 P e
Speedibigh e Peripheral Unit Type: Cash Drawer

eripheral Unit 1: Document Bottom

Y& Details 0 e Peripheral Unit 2: Document Bottom

caing b e Cash Drawer 1 - Pulse Width: 1200 milliseconds

Buzzer 1 - On Time: 20 milliseconds

NVlego b e Buzzer 1 - Off Time: 3000 milliseconds

L Soft Logo Buzzer 1 - Repeat: 20

eripheral Unit1 b e Buzzer 2 - On Time: 3000 milliseconds

Peripheral Unit2 b e Buzzer 2 - Off Time: 2000 milliseconds

Buzzer 2 - Repeat: 20

oK Cancel Apply

Cancel foply

4. Start [Backup Utility] and click the [Backup] button.

A Backup Utility - O X

File  Help
Backup or restore the printer Device Settings.

Printer : Star TSP100 Cutter (TSP143)

Backup Restore

Latest backup date:

The backup file does not exist.

5. The following message dialog will be displayed.

Please perform backup according to the display message.

Confirmation

@ Are you sure you want to backup Device Settings?

STAR MICRONICS CO, LTD.
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3. How to Restore

1. Execute the Backup Utility and click the [Restore] button.

P Backup Utility - O

File  Help

Backup or restore the printer Device Settings.

Printer : Star TSP100 Cutter (TSP143)

2. The following message dialog will be displayed.

Click "Yes" to restore.

If you do not want to restore please click "No"

Confirmation

'ﬁ Are you sure you wantto restore Device Settings?

No

3. After the restoration is succeeded, display printer property again.

STAR MICRONICS CO, LTD.

SEQIF-



Backup Utility for Windows Printer Driver

4. Revision History

Rev. No. Date of Revision Changes
Rev. 1.0 Dec. 2017 First edition.

Rev. 1.1 June. 2018 Supported mCollection printer.

Rev. 1.2 May. 2020 Support end Windows 8.

Rev. 1.3 Oct. 2021 Support Star Windows Software

STAR MICRONICS CO, TD.
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