USB Vendor Class Driver
Update Manual

(for Windows 10, 8.1, 8,and 7)

Rev. 1.2



P W=

Windows 10......

Windows 8.1/8
Windows 7 .......

Contents

ReViSion HiStOrY c.cccceeieieeenennnennsnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 13



]

SEQIF-

P

1. Windows 10

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then
turn the printer on. Then carry out the following steps.

(1 Save the updated driver into any desired location on your computer's hard disk.
(@ Right-click the E and click Device Manager.

& Device Manager - [m] x
File  Action Miew Help
L 7] L)

v & DESKTOP-UBOITMS
i Audic inputs and outputs
B Batteries
® Cameras
= computer
= Disk drives
[ Display adapters
£ DVD/CD-ROM drives
i Human Interface Devices
=i IDE ATA/ATAP contrel lers
E= Keyboards
[ Mice and other pointing devices
= Menitors
I Network adapters
& Ports (COM &LPT)
P Print queues
I Processors
B software devices
i Sound, videc and game controllers
9&( Storage controllers
= system devices
§ Universal Serial Bus controllers

(® OpenPorts (COM & LPT), right-click SMJ USB Device ,and select Updatedriver.

A Device Manager - (] X

File Action \View Help
e @ L HM B BEXE

v &% DESKTOP-UBOQITMS
i Audio inputs and outputs
:\é Batteries
@ Cameras
ca Computer

s Disk drives
4§ Display adapters
- DVD/CD-ROM drives
v Human Interface Devices
= 1DE ATA/ATAPI contrallers
— Keyboards
@ Mice and other pointing devices
[ Manitars
Metwork adapters
~ § Ports (COM & LPT}
 Communications Port {COM1)

# SMJ USE Device (COM3)
= Print queues Update driver
O Processors Cizable device

B software devices ) ]
- ) Uninstall device
i| Sound, video and game cor

& Storage controllers Scan for hardware changes
» K3 System devices

i Universal Serial Bus contral Properties

Launches the Update Driver Wizard for the se
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@ When asked how to search for the software, select Browse my computer for driver software.

X

B Update Drivers - ShiJ USE Device (COM3)

How do you want to search for drivers?

2 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software

Locate and install driver software manually.

Cancel

(® Click Browse, specify the location into which you saved the updated driver, and click Next to start the
install.

¢ B Update Drivers - SMJ USE Device [COM3)

Browse for drivers on your computer

Search for drivers in this location:

| \etarlSBVendorClassDriver_W7-10_20190410USBVendorClassDriven it Browse..

Include subfolders

= Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the same
category as the device.

Cancel
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® When installation is completed, you will see the message Windows has successfully updated your
drivers. Click Close to close the window.

B Update Drivers - ShJ USE Device (COM3)

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

SMJ USE Device
o

Close

@ Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties.

& Device Manager - O X
File Action \View Help
a4 Bl B EX®
v & DESKTOP-UBOSTMS
iy Audie inputs and outputs

@ Batteries

@ Carneras
B computer

- Disk drives

& Display adapters

2 DVD/CD-ROM drives
Human Interface Devices
“® |DE ATASATAP| controllers

[ﬂ Mice and other pointing devices
= Monitors
@ MNetwork adapters
v & Ports (COM & LPT)
Communications Port ([COM1)
§ SMIUSE Device (COM3)
= Print queues Update driver
L processors Disable device
B Software devices
i.i Sound, video and game cor
S Storage controllers Scan for hardware changes

Uninstall device

3 System devices

? Universal Serial Bus cont| Froperties

Opens property sheet for the current selectio
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Select the Driver tab, and confirm that the date and the version indicated on the screen matches the
version of the updated driver.

ShA) USE Device (COM3) Properties *,

General Port Ee'ttiniis Events

-~ SMJ USE Devics (COM3)

Cirver Provider; Star Micronics

Crrver Date; LT

Dinver Version; §

Dhgital Signer; Microsoft Windows Hardware Compatibility

Publisher
[ DriverDetais | View details about the installed driver fies.
Lpdate Dnver Lipdate the dmver for this device,
Disable Device Disable the device,
Uninstall Device Lininstall the device from the system (Advanced),

(8],4 Cancel

Important: Note down the date and the version number of the updated driver before installing it.
After completing the installation, confirm that the date and the version number under
the Driver tab matches the date and the version number that you wrote down. If the
numbers match, the update was successful.

(® Turn the printer power off and then on again.

Updating of the USB Vendor Class driver is now completed.
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2. Windows 8.1/8

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then
turn the printer on. Then carry out the following steps.

(1 Save the updated driver into any desired location on your computer's hard disk.

@ Open [All Apps] - [Control Panel] — [Hardware and Sound] - [Devices and Printers] , and click Device
Manager.

= Contr
(.): = 1 B8 » Control Panel »

Eile Edit Wiew Tools Help

Adjust your computer's settings

Systemn and Security
' @4 Review your computer's status
B 9 Save backup copies of your files with File History
Find and fix problems

~%__ MNetwork and Internet
“- View network status and tasks

ose homegroup and sharing options

e and Sound

ead Me
= ) \
I e
»‘ WinMerge
. WinMerge on the Web

Control Panel\Hardware and Sound

1€l » Hardware and Sound »

(2) Hel anc support ./ Devices and Printers
= ron Z=Ve) pdd s device | Advanced printer setup | Mouse @
Change Windows To Go startup options

® OpenPorts (COM & LPT), right-click SMJ USB Device , and select Update Driver Software.

= Device Manager = =g
File Action View Help
& =B HmE Q F %S

a = MBP13_WB1PE4E
- & Audio inputs and outputs

3 E Batteries

- (M| Computer

+ —a Disk drives
- & Display adapters
. & DVD/CD-ROM drives
> ::’:‘;J Human Interface Devices
- g IDE ATA/ATAPI controllers
3 1; Imaging devices
. 2= Keyboards
- Il Mice and other pointing devices
. | Monitors
- ¥ Network adapters
Y3 Ports (COM & LPT)
"% Communications Port (COM1)

'Y SMJUSB Device (COM31]
. f=n Print queues Update Driver Software...
- |2} Processors

[

Il Software devices

Uninstall
- % Sound, video and game co
- €5 Storage controllers Scan for hardware changes
. (M| Systemn devices i
] Properties

+ ¢ Universal Serial Bus contro

Launches the Update Driver Software Wizard for
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@ When asked how to search for the software, select Browse my computer for driver software.

Il Update Driver Software - SMJ USB Device (COM3)

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

(® Click Browse, specify the location into which you saved the updated driver, and click Next to start the
install.

'C(-) Il Update Driver Software - SMJ USB Device (COM3)

Browse for driver software on your computer

Search for driver software in this location:

btarlJSBVendorClassDriver_W7-10_20190419%USBVendorClassDriver ¥ Browse...

[#] Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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® When installation is completed, you will see the message Windows has successfully updated your
driver software. Click Close to close the window.

Il Update Driver Software - SMJ USB Device (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

SMJ USBE Device

@ Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties.

= Device Manager = g
File Action View Help
e @ E HE & FKS
a = MBP13_Wa1P64E
> 4 Audio inputs and outputs

» E Batteries
> [N Computer

» ¢ Disk drives
» Bl Display adapters
> o DVD/CD-ROM drives
» 55 Human Interface Devices
» g IDE ATASATAPI controllers
> 5 Imaging devices
» Z= Keyboards
» }E!, Mice and other peinting devices
. B Monitors
> ¥ Metwork adapters
"3 Ports (COM & LPT)

T Communications Port (COM1)

["5" sw USB Device (COM3) |
> (= Print queues Update Driver Seftware..,
. 2 Processors Dicable

I Software devices Uninetall

» % Sound, video and game cor|
» 45 Storage controllers Scan for hardware changes
» M System devices
> i Universal Serial Bus chagroll

1Y

Properties

Opens property sheet for the current selection.
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Select the Driver tab, and confirm that the version indicated on the screen matches the version of
the updated driver.
SMJ USE Device (COM3) Properties

General | Port Seﬁingetails Everts

- SMJ USE Device [COM3)
ey

Driver Provider: Star Micronics

Driver Date: AL
Driver Yersion: i

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
| Driver Details | To view details about the driver files.
Update Driver... To update the driver software for this device.
: if the device fails after updating the driver, roll
LT back to the previously installed driver.
Disable Disables the selected device.
Uninstall To uninstall the driver (Advanced).
QK Cancel

Important: Note down the date and the version number of the updated driver before installing it.
After completing the installation, confirm that the date and the version number under

the Driver tab matches the date and the version number that you wrote down. If the
numbers match, the update was successful.

(® Turn the printer power off and then on again.

Updating of the USB Vendor Class driver is now completed.
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3. Windows 7

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then

turn the printer on. Then carry out the following steps.

(1 Save the updated driver into any desired location on your computer's hard disk.

(@ Right click Computer, open Properties, and click Device Manager.

(® OpenPorts(COM&LPT), right-click SMJUSBDevice, andselect Update Driver Software.

= Device Manages
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5t o DDESEVVIRZEN
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g Dk drvves
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+ g DVTVCD-ROM drpes
1 e Fleppy disk dimves
e Fleppy deoe controllers
¥ OF Humen Intedace Devices
b g IF ATAATAP conbrallers

{ = Keybosrds

+ I& Moniton
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¥ Printer Ponr (LPT1)
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@ When asked how to search for the software, select Browse my computer for driver software.

P

Update Driver.%oﬁware - SMJ USB Device (COM4)

i A —

How do you want to search for driver software?

2 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

(® Click Browse, specify the location into which you saved the updated driver, and click Next to start the
install.

& -
te Driver Software - SMJ USE Device (COMA)

[N -

Browse for driver software on your computer

Search for driver software in this location:

htarl5BWVendorClassDriver W7-10_20190419MU5BVendorClassDriverfiid Browse...

[¥]Include subfelders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Mext ] Cancel
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® When installation is completed, you will see the message Windows has successfully updated your
driver software. Click Close to close the window.

te Driver Software - SMJ USE Device (COM4)
[ ——

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

SMJ USE Device

@ Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties.
B E=Er=l™>")

File Action View Help

&= | T E HE Q| %S

a2 MBP13_WTA4E
.45 Batteries
> £} Bluetooth Radios
1M Computer

> =g Disk drives
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- DVD/CD-ROM drives
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g IDE ATA/ATAPI controllers
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= Keyboards

--ﬂ Mice and other pointing devices
A Monitors

¥ Metwork adapters

4 75 Ports (COM & LPT)
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=7 5MJ USE Device (COM4)
» [0} Processors Update Driver Software...

s

S

W W W W W

i

b % Sound, video and game co Disable
> 47 Storage controllers Uninstall
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5 i Universal Serial Bus control Scan for hardware changes
Properties ))
R ———
Opens property sheet fi
[% _
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Select the Driver tab, and confirm that the version indicated on the screen matches the version of
the updated driver.

SMJ USB Device (COM4) Properties % [
N

| General I Port SEﬂingsq\Dw Details|

SMJ USE Device [COM4)

——

Driver Provider: Star Micronics
Driver Date: Ly
Driver Version: §

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher
| DrverDetails |  To view details about the driver files.
[ Update: Driver. . ] To update the driver software for this device.
(otmton | [y
’ Disable ] Dizables the selected device.
[ Urinstal ] To uninstall the driver (Advanced).

| ok || cance |

Important: Note down the date and the version number of the updated driver before installing it.
After completing the installation, confirm that the date and the version number under
the Driver tab matches the date and the version number that you wrote down. If the
numbers match, the update was successful.

(©® Turn the printer power off and then on again.

Updating of the USB Vendor Class driver is now completed.
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4, Revision History

Rev. No. Date Content
Rev. 1.0 Aug. 2009 First edition.
Rev. 1.1 Oct. 2009 Add Windows 7.
Rev. 1.2 Apr. 2019 Add Windows 10, 8.1, and 7.

End of support for Windows Vista, XP, and 2000.
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URL: http://www.starmicronics.com/support/
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