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1. Windows 10 

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then 
turn the printer on. Then carry out the following steps. 

 
1 Save the updated driver into any desired location on your computer's hard disk. 

2 Right-click the        , and click Device Manager. 
 

 
 

3 Open Ports (COM & LPT) , right-click SMJ USB Device , and select Update driver . 
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4 When asked how to search for the software, select Browse my computer for driver software. 
 

 
 

5 Click Browse, specify the location into which you saved the updated driver, and click Next to start the 
install. 
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6 When installation is completed, you will see the message Windows has successfully updated your 
drivers. Click Close to close the window. 

 

 
 

7 Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties. 
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8 Select the Driver tab, and confirm that the date and the version indicated on the screen matches the 
version of the updated driver. 

 

 
 

Important: Note down the date and the version number of the updated driver before installing it. 
After completing the installation, confirm that the date and the version number under 
the Driver tab matches the date and the version number that you wrote down. If the 
numbers match, the update was successful. 

 
9 Turn the printer power off and then on again. 

 
Updating of the USB Vendor Class driver is now completed. 
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2. Windows 8.1 / 8 

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then 
turn the printer on. Then carry out the following steps. 

 
1 Save the updated driver into any desired location on your computer's hard disk. 

2 Open [All Apps] - [Control Panel] – [Hardware and Sound] – [Devices and Printers] , and click Device 
Manager. 

 

       

 
3 Open Ports (COM &  LPT) , right-click SMJ USB Device , and select Update Driver Software. 
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4 When asked how to search for the software, select Browse my computer for driver software. 
 

 
 

5 Click Browse, specify the location into which you saved the updated driver, and click Next to start the 
install. 
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6 When installation is completed, you will see the message Windows has successfully updated your 
driver software. Click Close to close the window. 

 

 
 

7 Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties. 
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8 Select the Driver tab, and confirm that the version indicated on the screen matches the version of 
the updated driver. 

 

 
 

Important: Note down the date and the version number of the updated driver before installing it. 
After completing the installation, confirm that the date and the version number under 
the Driver tab matches the date and the version number that you wrote down. If the 
numbers match, the update was successful. 

 
9 Turn the printer power off and then on again. 

 
Updating of the USB Vendor Class driver is now completed. 
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3. Windows 7 

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then 
turn the printer on. Then carry out the following steps. 

 
1 Save the updated driver into any desired location on your computer's hard disk. 

2 Right click Computer, open Properties, and click Device Manager. 
 

 
3 Open Ports(COM& LPT), right-click SMJUSBDevice, andselect Update Driver Software. 
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4 When asked how to search for the software, select Browse my computer for driver software. 
 

 
 

5 Click Browse, specify the location into which you saved the updated driver, and click Next to start the 
install. 
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6 When installation is completed, you will see the message Windows has successfully updated your 
driver software. Click Close to close the window. 

 

 

 
7 Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties. 

 

 



- 12 - 

 

 

 

8 Select the Driver tab, and confirm that the version indicated on the screen matches the version of 
the updated driver. 

 

 

 

Important: Note down the date and the version number of the updated driver before installing it. 
After completing the installation, confirm that the date and the version number under 
the Driver tab matches the date and the version number that you wrote down. If the 
numbers match, the update was successful. 

 
9 Turn the printer power off and then on again. 

 
Updating of the USB Vendor Class driver is now completed. 
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4. Revision History 
 

Rev. No. Date Content 

Rev. 1.0 Aug. 2009 First edition. 

Rev. 1.1 Oct. 2009 Add Windows 7. 

Rev. 1.2 Apr. 2019 
Add Windows 10, 8.1, and 7. 
End of support for Windows Vista, XP, and 2000. 
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